o FIRIDISIIL

a PennEngineering‘*? Company

Verbindungstechnik GmbH & Co. KG
Otto-Hahn-Stral3e 22 — 24

PROFIL-Verbindungstechnik GmbH & Co. KG, Postfach 48, 61371 Friedrichsdorf 61381 Friedrichsdorf

Telefon +49(0)61 75 799-0
Telefax +49(0)61 75 7794
http://www.profil-global.com

e-mail: info@profil.eu
USt-IDNr.: DE232844118

Customer Service Conditions 2024

The following rates will be charged for the dispatch of our service technicians from 01.01.2024:

Hourly rate:

Travel hour EUR 89, -
Travel times are calculated from the nearest PROFIL-subsidiary. Addresses attached.
Work and waiting hour: EUR 128, -
Expenses:

Daily expenses for each day of absence from Friedrichsdorf (Germany) EUR 66, -
Daily allowance for each day of absence from Friedrichsdorf (abroad) EUR 87, -

Travel costs:
e When traveling by car EUR 1,00 / km
Kilometers are calculated from the nearest PROFIL-subsidiary. Addresses attached.

e When traveling by public transport (train, plane, etc.)
Calculation of costs according to valid tariff According receipt

¢ Accommodation costs at the place of deployment: EUR 100, -

Costs for special expenses shall be invoiced separately.

The billing of the incurred deployment costs takes place after the completed deployment and is calculated
according to the actual expenditure. Since the invoice amounts are cash expenses, we ask you to send
them to us immediately after receipt of the invoice, without any deduction. The above prices are ex works,
plus VAT.

The provision of the following material and/or personnel support shall be at the expense and risk of the
Purchaser:

1. Auxiliaries to support our service technicians for the connection of the electrical equipment.
2. Tools and equipment other than standard PROFIL tools necessary for installation and commissioning.
3. Heating, lighting, and the like, including the necessary connections.

The working hours and work performance of the personnel provided by us are to be certified by the
customer.

Place of performance and jurisdiction for both parties are Friedrichsdorf.

Deutsche Bank AG, Frankfurt (BLZ 500 700 10) Konto: 2 440 097 (BIC: DEUTDEFFXXX) IBAN: DE05 5007 0010 0244 0097 00

Commerzbank AG, Bad Homburg (BLZ 500 400 00) Konto: 3 412 004 (BIC: COBADEFF501) IBAN: DE25 5004 0000 0341 2004 00

Gesellschaftsform: Kommanditgesellschaft; Sitz der Gesellschaft: Friedrichsdorf; AG Bad Homburg v.d.H. HRA 4618; USt-IdNr. DE232844118
Komplementéar: PROFIL Verbindungstechnik Service GmbH, Sitz Friedrichsdorf; AG Bad Homburg HRB 10878; Geschaftsfuhrer: J6rg Feuring, Ewa Lohmann

Ersteller: Sascha Weidinger 01.12.2023
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Attachement: Addresses of subsidaries:

Deutschland:
PROFIL Verbindungstechnik GmbH & Co. KG, Otto-Hahn-StralRe 22 — 24, 61381 Friedrichsdorf

Frankreich:
PROFIL France S.A.R.L. 66 Route de Sartrouville, 78230 Le Pecq, France

United Kingdom:
Melchett Road, Kings Norton, Birmingham B30 3HG, United Kingdom

Italien:
PROFIL ltalia S.r.l., Via Feruccio Parri, 2, 10028 Trofarello, Italy

Polen:
PROFIL Poland sp. z 0.0., ul. Mokronoska 2/111, 52-407 Wroctaw

Deutsche Bank AG, Frankfurt (BLZ 500 700 10) Konto: 2 440 097 (BIC: DEUTDEFFXXX) IBAN: DE05 5007 0010 0244 0097 00

Commerzbank AG, Bad Homburg (BLZ 500 400 00) Konto: 3 412 004 (BIC: COBADEFF501) IBAN: DE25 5004 0000 0341 2004 00

Gesellschaftsform: Kommanditgesellschaft; Sitz der Gesellschaft: Friedrichsdorf; AG Bad Homburg v.d.H. HRA 4618; USt-IdNr. DE232844118
Komplementéar: PROFIL Verbindungstechnik Service GmbH, Sitz Friedrichsdorf; AG Bad Homburg HRB 10878; Geschaftsfuhrer: J6rg Feuring, Ewa Lohmann

Ersteller: Sascha Weidinger 01.12.2023
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